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October 1, 2012

Gary Maloney

Nu-Yale Cleaners

6300 Highway 62
Jeffersonville, IN 47130

To Whom It May Concern:

My dry cleaning plant is in its fifth year of environmental investigation and remediation. EnviroForensics
has handled my environmental problem from the very beginning by first locating evidence of my
historical insurance which has funded not only the environmental work but also my legal fees. Before
EnviroForensics stepped in the insurance companies were denying that I even had policies.

A few days ago, one of the representatives of EnviroForensics, Nancy Shields called me to see how I was
doing and to ask my opinion on a couple of things concerning the project. She asked me: “Gary, if you
had to do this over again would you still do it?” My answer was that yes I would, it has to be done. Every
dry cleaner or former dry cleaner has to face the fact that there is a good chance that they have PERC
contamination, no matter how good, clean and careful their past practices of handling PERC have been.
EnviroForensics conducted a great deal of work before they ever collected soil and groundwater sam ples.
This work provided me with a plan and a safety net that gave me confidence, knowing I was in good
hands and doing the right thing.

I would encourage every one of my peers to face this problem head on, and the sooner the better. It is a
long process and thinking that you can put it off until you want to retire or sell is only putting yourself
that much further behind in achieving those goals. The time is right to do it now. Nancy also wanted my
opinion on how I felt EnviroForensics was doing. I told her that T was happy with the work and the efforts
of the scientists and engineers working on my behalf. I am also happy that this expensive project is being
paid for in its entirety by my historical insurance policies.

EnviroForensics has really helped me by restoring my business and my property to their fair-market
values. I wholeheartedly recommend EnviroForensics and the full-service approach that they use, from
finding and using historical insurance to strategizing the cleanup of the PERC contamination beneath my
business.

Sincerely,

LGarsy Malire, /reo

Gary Maloney



